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Examination of factors for promoting cooperation using documents
between occupational health physicians and psychiatrists

Makoto OKAWARA', Shigeyuki KAJIKT, Akira KusuMoT0’, Yoshihisa Fujino’, Takahiro SHINKAT, Hideki MORIMOTO",
Yoshiyuki HINO', Satoshi Y AMAsHITA', Michihiro HATTORI® and Koji MORT*

'Occupational Health Training Center, University of Occupational and Environmental Health, Japan

*Department of Occupational Health Practice and Management, Institute of Industrial Ecological Sciences, University of Occupa-
tional and Environmental Health, Japan

*RICOH San-Ai Group Health Promotion Group, Japan

‘Department of Preventive Medicine and Community Health, University of Occupational and Environmental Health, Japan
*Department of Psychiatry, University of Occupational and Environmental Health, Japan
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Abstract: Objectives: There is little specific information concerning the method and the efficacy of sharing information between
occupational health physicians and psychiatrists regarding the employment status and medical history of their patients with men-
tal illnesses. To promote cooperation between occupational health physicians and psychiatrists, we examined the points necessary
to be included on medical information request forms exchanged between them. Methods: We conducted focused group discussion
(FGD) to identify the points that need to be described on the request form and the concerns in cooperation between occupational
health physicians and psychiatrists. We conducted FGDs twice, with two different groups of nine psychiatrists participating in
each round. We extracted and organized FGD results and determined the necessary request form points. Next, we assumed two
different cases of workers with mental illnesses and created three request form templates with differing item descriptions and
lengths. We also conducted a questionnaire survey among clinical psychiatrists to determine their impression of the templates.
We performed logistic regression analysis on the obtained results. Results: On the basis of the FGD results we extracted the situ-
ation in the workplace, clarification of points to be confirmed, representation of the occupational health physician’s position, and
handling of information provided by the doctor as points required for the request form. On the basis of these results and the opin-
ions of occupational health specialists, we created a new request form using these points. Additionally, the results from the ques-
tionnaire survey about the prescribed items revealed the proportion of favorable answers regarding sufficient information writ-
ten on the request form and a feeling of security for information provision increased (p < 0.01). Conversely, the proportion of favor-
able responses for readability decreased. Conclusions: Psychiatrists are concerned about the possibility that their patient may be
at a disadvantageous situation by providing their personal medical information and believe the clinical information required by
the occupational health physicians is unclear. This suggests that there are factors impeding the cooperation between the occupa-
tional health physicians and psychiatrists. When an occupational health physician writes a request form, cooperation with psychia-
trists may be promoted by enriching the request form contents and by including the representation of the occupational health
physician’s position and the intended purpose of the provided information by paying attention to the volume of sentences.

(Sangyo Eiseigaku Zasshi 2018; 60: 1-14)



